Certificato del Sistema di Gestione Qualita di:

MEDIANET COMUNICAZIONI S.R.L.
Via Gustavo Vagliasindi, 9 — 95126 Catania (CT) Italia

(La sede legale & indicata sopra. Per le altre sedi vedi gli allegati)

Scopo della certificazione:

Erogazione del servizio di assistenza operativa help-desk per servizi bancari.
verificato e registrato da NQA in conformita alla norma

1SO 9001:2015

Questa certificazione € subordinata al mantenimento del sistema di gestione in riferimento allo standard
di cui sopra, che sara monitorato da NQA.

ﬂ)ﬁn@b Numero Certificato: 74227
Data di approvazione: 1 Novembre 2017
| g Valido fino a: 1 Novembre 2020
Managing Director Codice EA: : 35
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The use of the UKAS Accreditalion Mark indicates accreditalion in respect of those activities covered by the accredilation cerlificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limiled, Registration No. 09351758, Registered Office: Warwick House, Houghton Hall Park, Houghlon Regis, Dunsiable Bedfordshire LU5 5ZX, United
Kingdom. This certificale is the property of NQA and must be returned on requesl



Appendice al Certificato Numero 74227

Include le Seguenti Sedi:

MEDIANET COMUNICAZIONI S.R.L. Erogazione del servizio di assistenza
operativa help-desk per servizi bancari.

Certificato Numero: 74227

Via Gustavo Vagliasindi, 9 - 95126 Catania
(CT) ltalia

MEDIANET COMUNICAZIONI S.R.L. Erogazione del servizio di assistenza
operativa help-desk per servizi bancari.

Certificato Numero: 74230

Via Anzalone, 12 — 95024 Acireale (CT) Italia

Data approvazione: 1 Novembre 2017

’ Valido fino a: 1 Novembre 2020
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The use of the UKAS Accredilation Mark indicales accreditation in respect of those activilies covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limiled, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LU5 5ZX, United
Kingdom. This certificate is the property of NQA and must be retumed on request.



Certificato del Sistema di Gestione Qualita di:

MEDIANET COMUNICAZIONI S.R.L.
Via Anzalone, 12 - 95024 Acireale (CT) Italia

(Questo Certificato & parte di una registrazione multi site; per ulteriori informazioni fare riferimento al certificato 74227)
Scopo della certificazione:

Erogazione del servizio di assistenza operativa help-desk per servizi bancari.

verificato e registrato da NQA in conformita alla noma

1SO 9001:2015

Questa certificazione & subordinata al mantenimento del sistema di gestione in riferimento allo standard
di cui sopra, che sara monitorato da NQA.

Certificato N.: 74230
/]) @' “@f) Data di approvazione: 1 Novembre 2017
Valido fino a: 1 Novembre 2020
Managing Director Codice EA: 35
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Cerlification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghlon Hall Park, Houghton Regis, Dunstable Bedfordshire LUS 5ZX, United
Kingdom. This ceriificate is the properly of NQA and must be returned on request.



This is to certify that the Quality Management System of

MEDIANET COMUNICAZIONI S.R.L.
Via Gustavo Vagliasindi, 9 — 95126 Catania (CT) ltaly

{Central function listed above. See appendix for additional locations)

applicable to:

Provision of operational support help desk for banking services.
Has been assessed and registered by NQA against the provisions of
1SO 9001:2015

This registration is subject to the company maintaining a quality management system, to the above
standard, which will be monitored by NQA.

m ﬁ_a@b Certificate No: 74227
! ISO Approval Date: 1 November 2017
] ; Valid Until; 1 November 2020
Managing Director EAC Code: 35
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The use of lhe UKAS Accreditation Mark indicates accreditation in respect of lhose aclivilies covered by the accreditation cerlificate number 015 held by NQA.
NQA is a trading name of NQA Celification Limited, Registralion No. 09351758. Regislered Office: Warwick House, Houghton Hall Park, Houghlon Regis, Dunstable Bedfordshire LUS 52X, United
Kingdom. This certificate is the properly of NQA and mus! be returned on request.



Appendix to Certificate Number 74227

Includes Facilities Located at:

MEDIANET COMUNICAZIONI S.R.L. Provision of operational support help desk
for banking services.

Certificate Number: 74227

Via Gustavo Vagliasindi, 9 — 95126 Catania
(CT) ltaly

MEDIANET COMUNICAZIONI S.R.L. Provision of operational support help desk
for banking services.
Certificate Number: 74230

Via Anzalone, 12 - 95024 Acireale (CT) Italy

ISO Approval Date: 1 November 2017

' Valid Until: 1 November 2020
Page 2 of 2

The use of the UKAS Accreditation Mark indicales accreditalion in respect of those activilies covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Centification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LUS 5ZX, United
Kingdom. This cerlificate is the property of NQA and must be returned on request.



This is to certify that the Quality Management System of

MEDIANET COMUNICAZIONI S.R.L.
Via Anzalone, 12 - 95024 Acireale (CT) Italy

(This Certificate is part of a multi site registration refer to certificate 74227 for additional info)

applicable to:

Provision of operational support help desk for banking services.
Has been assessed and registered by NQA against the provisions of
ISO 9001:2015

This registration is subject to the company maintaining a quality management system, to the above
standard, which will be monitored by NQA.

ﬂ) @'ﬂ‘@j Certificate No: - 74230
: ISO Approval Date: 1 November 2017
: ! Valid Until: 1 November 2020
Managing Director EAC Code: 35
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The use of the UKAS Accreditation Mark indicates accredilation in respect of those activilies covered by the accreditalion certificale number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registralion No. 09351758 Regislered Office: Warwick House, Houghton Hall Park, Houghlon Regis, Dunstable Bedfordshire LUS 52X, Uniled
Kingdom. This certificate is the property of NQA and musl be returned on request



